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Question 1 
1.1 Elucidate on the purpose of client consultation? What considerations are 
important to use in your consultation to gather all the information required.             (3)                                             
 
1.2 Elaborate on why it is important to assess the condition of your client’s hands 
and nails prior to the commencement of the treatment.                                            (2) 
 
1.3 Personal presentation and hygiene are important aspects to create a good 
impression, provide four (4) examples of good personal presentation and maintaining 
good hygienic practices.                                                                                            (4)
                          
1.4 Relate the purpose of performing hand and nail treatments (include both 
manicure and pedicure).                                                                                            (4) 
                      [13] 
   
Question 2 
2.1 Tabulate the following conditions as illustrated below: 
Nail 
disease/disorder 
Cause Appearance Treatment 
2.1Onychauxis    
2.2Onychorrhexis    
2.3Eggshell nails    
2.4Pterigyium    
                                                                                                                                (12) 
2.2 Discuss the following contra-indications; Onychomycosis, Eczema and 
Verruca under the following headings: 
2.2.1 Appearance of the above conditions.                                                              (9) 
2.2.2 How would you adjust the treatment if it’s an absolute contra-indication or if 
caution is necessary?                                                                                                (3) 
                                                                                                                                [24] 
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Question 3 
3.1 Provide a detailed description of the following structures of the nail: 
3.1.1 The nail plate                                                                                                    (3) 
3.1.2 The cuticle                                                                                                        (2) 
3.1.3 The phalanx                                                                                                      (1) 
3.2 State the main functions of the nail.                                                                    (4) 
3.3 Name and explain three (3) factors that are known to have a negative effect on 
the growth of a nail.                                                                                                   (6) 
3.4 State the difference between a spa manicure and a normal manicure.              (2) 
                                                                                                                                [18] 
             
Question 4 
4.1 Discuss factors that influence the selection of a suitable colour for a client before 
tinting. (Motivate answer)                                                                                          (3) 
4.2 Elaborate on the precautions that must be adhered to during a bleaching 
treatment.                                                                                                                  (4) 
4.3 Identify the safety precautions that should be adhered to during the application of 
artificial lashes.                                                                                                          (2) 
4.4 Provide and motivate on the aftercare advice that should be given to a client 
following: 
4.4.1 Artificial strip lashes                                                                                          (2) 
4.4.2 Semi-permanent lashes                                                                                   (2) 
4.5 Provide an explanation on why and when you would include the following hand 
and foot treatments in your treatment plan:  
4.5.1 Heat treatments                                                                                                (2) 
4.5.2 Exfoliators                                                                                                         (2) 
4.6 To fully meet our client’s expectations, we must be knowledgeable about the skin 
and how to deal with its problems. Usually this will include “skin typing” so that we 
know how to make informed decisions regarding procedures and care for our clients. 
4.6.1 Classify the four (4) different skin types which are relevant to the hands.       (4) 
4.6.2 Distinguish how sensitive skin on the hands and environmentally exposed 
hands would present and how you as a Somatologist would treat it.                        (4) 
       [25] 
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Question 5 
Khanyisile Dhlomo is an elderly client with strong but short, ridged nails very dry and 
sensitive skin. She always picks her nails; she particularly uses her nails literally as 
“tools” to pick up objects, open tins and cans hence they break so easily. She is on 
chronic medication for her kidneys and lungs. She suffers from arthritis and has had 
numerous operations on her feet for bunions. She constantly complains about the 
aches, pains and discomfort she feels on her lower limbs and feet. She often visits 
your health clinic but recently her pains have amplified. 
5.1 Motivate on how medication can have an effect on the nails.                             (3) 
5.2 How can buffing improve the appearance of ridged, uneven nails and how should 
it be carried out.                                                                                                         (2) 
5.3 Due to the shortness of Khanyisile nails what type of nail enamel would you 
suggest and why.                                                                                                      (2) 
5.4 Explain to Khanyisile why toenails should be cut and filed straight across and not 
shaped at the corners.                                                                                               (3) 
5.5 Suggest a treatment routine and detail your treatment plan to include the 
common causes of arthritis and what treatments are currently available to help with 
the condition.                                                                                                           (10) 
5.6 Elucidate on the aims of the treatment, products used and treatment 
recommendations and aftercare advice that you would use for Khanyisile.              (9) 
5.7 Discuss two (2) treatments that you could offer her within the scope of a 
Somatologist that can improve and better manage her condition.                            (5) 
5.8 State six (6) negative effects of badly fitting shoes and what recommendations 
would you make to prevent these effects.                                                                 (6) 
     [40] 
   
 
                                                                                                                                                       TOTAL: [120] 
